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AGENDA
BOARD OF DIRECTORS
August 23, 2004
Providence Convention Center

Providence, RI
2.PM.-5P.M.

Introductions

Approval of Minutes
Chairman’s Remarks
President’s Remarks

Report of Finance Committee — Peter Carini
a) June 2004 Financials - John Maniscalco

Report of Education and Training Committee - Bob Boltz
a) Gold Manual
b) Control Videos

c) Advanced Curriculum

d) Revision of Tests and Certification

e) Commercial Manual — Canadian

Tanks :

a) Homeowner Insurance - Steve Goldberg

b) State Pollution Trust Fund Review
c) Tank Manual

Fuel Quality Standards
a) NESCAUM Efforts - John Hanisch
b) Low Sulfur Fuel Availability Issues — Cheryl Trench

International Perspectives - Scott Andison
a) Canadian Report

First Vice Chairman Second Vice Chairman Education and Training Consumer Education
Peter Carini Jim Townsend Robert Boltz Jim Pierson
Champion Energy Group Townsend Oil Vincent R. Boitz J.W. Pierson

Tab (A)

Tab (B)

Tab (C)

President
John Huber
NORA



X. Build With Oil ~ Don Farrell
XI.  Grants to Process Tab (D)
XII.  Oilheat Cares — Kevin Rooney

XIII.  Unfinished Business

XIV. New Business

XV. Next Meeting — October 7, Baltimore, MD

XVI. Conclusion



NORA BOARD OF DIRECTORS

Rav Albrecht (4)
NYSERDA

17 Columbia Circle
Albany,NY 12203
P.518-892-1090
F.518-862-1091
ria@nyserda.org

Jeff Amtson (5)
Albina Fuel Co.

P.0O. Box 768
Vancouver, WA 98666
P.503-228-5481
F.503-284-4819
Jeff(@albina.com

Rudy Ballard (5)
Reinhardt Corp.

P.0.Box B

West Oneonta,NY 13861
P.607-432-6633
F.607-432-3932
reinhardicorp@stny.ir.com

Carl Benker (6)

Wood's Heating Service, Inc.
087 Warren Ave.

East Providence, RI 02914
P.401-434-1487
F.401-431-0280

Bob Boltz (6)
Vincent R. Boltz, Inc.
45 Guilford Street
Lebanon,PA 17046
P.717-272-4881
F.717-272-7688
rvboltz@vrboltz.com

Don Allen (6)

E.T. Lawson and Son, Inc.
P.O. Box 249
Hampton, VA 23665-0249
P.757-722-1928
F.757-722-3490
dallen(@etlawson.com

Debbie Baker (4)

Crystal Flash Petroleum Co.
P.O. Box 684
Indianapolis.IN 46206
P.317-879-2849
F.317-879-2855
debbieb@crystal-flash.com

John Beckett (4)

R.W. Beckett Corp

P.O. Box 1289

Elyria,OH 44036
P.440-353-6237
F.440-353-6003
jbeckett@beckettcorp.com

Marc Bingham (4)

Roy Brothers Oil

P.0O. Box 802
Ashburnham MA 01430
P.978-827-5280
F.978-827-3058
mbingham@roybros.com

Roth Bullock (4)

Bullock Oil Company
P.O. Box 63
Pendleton,KY 40055-0063
P.502-743-5185
F.502-743-5454
roth@bullockoil.com



Edward Bulmer (6)

Irving Oil

190 Commerce Way
Portsmouth,NH 03801-3281
P.603-436-3000
F.603-559-8793
ned.bulmer@irvingoil.com

Steve Clark (6)

Genesee Fuel & Heating Co.

P.O. Box 18206
Seattle, WA 98118-0206
P.206-722-1545
F.206-723-7533
sclark(@geneseeheat.com

Charles Ermer (4)
Palmler Gas Co./Ermer Oil
P.O. Box 98

North Salem,NH 03073
P.603-898-7986
F.603-898-8471
palmergas@aol.com

Boyd Foster (4)
Sunoco, Inc.

4041 Market Street
Aston,PA 19014-3197
P.610-859-5780
F.610-859-5710
befoster@sunocoinc.com

Joe Glick (4)

Heating Oil Partners
1120 Post Road, 2nd FL.
Darien,CT 06820
P.203-655-8290
F.203-655-9393
jglick@hopheat.com

Peter Carini (6)

Champion Energy Corp.

One Ramada Plaza, Suite 801
New Rochelle,NY 10801
P.914-576-6190
F.014-576-6126
pearini@championenergy.com

Sean Cota (4)

Cota & Cota Heating Oils
4 Green Street

Bellows Falls,VT 05101
P.802-463-0000
F.802-463-9746
sean.cota@cotaoil.com

Don Farrell (6)
Oilheating

3621 Hill Road
Parsippany,NJ 07054
P.973-331-9545
F.973-331-9547
d.farrell@oitheating.com

John Fuquay (5)

Berico Fuels

P.0. Box 1111
Greensboro,NC 27402-1111
P.336-273-8663
F.336-272-5755
john.fuquay@berico.com

Larry Goldstein (4)
PIRF

3 Park Avenue, 26th FL.
New York,NY 10016
P.212-686-6808
F.212-686-6558
larry@pira.com



Bob Greenes (3)
NYOHA

14 Penn Plaza, Suite 1102
New York,NY 10122
P.212-695-1380
F.212-594-6583
nyoilheating@nyoha.org

Allison Heaney (4)

The Energy Conservation Group LLC
P.O. Box 246

College Point,NY 11356
P.718-353-7000

F.718-445-0936

swpres(@aol.com

Chris Keyser (5)
Owner Services, Inc.
P.O.Box A

Proctor,VT 057635-0609
P.802-459-3349
F.802-459-3444
cskeyser(@adelphia.net

Anthony Losquadro (6)
Vijax Fuel Corp.

222 Varick Avenue
Brooklyn,NY 11237-1084
P.718-497-4491
F.718-386-7526
tony(@vijax.com

Jon Madsen (4)
Allied Washoe

P.0. Box 6930

Reno NV 89513-6930
P.775-323-3146
F.775-789-7900

) : T
sem@alliedwashoe.com

Daryl Hackman (6)

Farm & Home Oil Company
P.O. Box 389

Telford.PA 18969
P.215-257-0131
F.215-257-2088
dhackman(@fhoil.com

Gene Jacobus (4)

Jacobus Energy

11815 W. Bradley Road
Milwaukee, W1 53224
P.414-359-1100
F.414-359-1357
gjacobus(@jacobusenergy.com

Marc Lacasse (6)
Augusta Fuel Company
P.O. Box 2226
Augusta,ME 04330
P.207-623-3851
F.207-623-4677
mlafc{@mint.net

Jeff Lykins (5)

The Lykins Companies

5163 Wolfpen-Pleasant Hill Rd.
Milford,OH 45150
P.513-831-8820
F.513-831-4518
jlykins@nextel.blackberry.net

William McCarthy (5)
Blamey Castle Oil Co.
P.O. Box 246

Bear Lake MI 49614
P.231-864-3111
F.231-864-3576
bmecarthy(@blameycastleoil.com



Roger McDonald (3)
Brookhaven

12 North Sixth Street
Upton,NY 11973-5000
P.631-344-4197
F.631-344-2359
mcdonald@bnl.gov

Ralph Mills (4)

Abbott & Mills, Inc.

P.O. Box 2550
Newburgh,NY 12550-0610
P.845-561-0462
F.845-561-0558
millsl@hotmail.com

Edward Noonan (5)
Noonan Energy

P.O. Box 2858
Springfield, MA 1101-2858
P.413-734-7396
F.413-731-0727

ednoonan@noonanenergy.com

Richard Phelps (5)

Carroll Independent Fuel Company

2700 Lock Raven Road
Baltimore,MD 21218
P.410-235-1066
F.410-235-3842
rphelps@carrollfuel.com

Michael Romita (4)
Castle Oil Corporation
500 Mamaroneck Avenue
Harrison,NY 10528
P.914-381-6608
F.914-381-6601
mnromita@castleoil.com

Edward Miller (5)

Skylands Energy Service
P.O.Box 10

Raritan,NJ 08869-2080
P.908-707-1776
F.908-707-4158
emiller@skylandsenergy.com

Tom Murray (4)

Alaska Aerofuel

P.O. Box 60669
Fairbanks,AL 99706-0669
P.907-474-0062

F.
admin(@alaskaerofuel.com

Frank Olivo (4)
Blue Ribbon Fuel
59 Nicola Place
Nutley,NJ 07110
P.973-667-7988
F.973-779-0748

Jim Pierson (5)

J.W. Pierson Co.

89 Dodd Street

East Orange,NJ 07017-3298
P.973-673-5000
F.973-673-7385
sHammond(@)jwpierson.com

Doug Quarles (6)
Quarles Petroleum Inc.

1701 Fall Hill Avenue, Suite 700

Fredericksburg, VA 22401
P.540-371-2400
F.540-899-2242
dquarles@quarlesinc.com



Ron Sabia (4)
Transmontaigne

200 Mansell Court East
Roswell,GA 30076
P.770-518-3830
F.770-650-3339
rsabia(@transmontaigne.com

Steve Scammon (5)

Sprague Energy

2 International Drive
Portsmouth,NH 03801-6809
P.603-431-6000
F.603-430-5325
sscammon(@spragueenergy.com

Frank Sestito (6)

Total Energy Solutions LLC
195 Hanover Street, Suite 24
Portsmouth,NH 03801
P.877-436-9812
F.603-436-9835
festito(@totalenergyllc.com

Richard Slifka (6)

Global Companies, Watermill Center
P.O. Box 9161

Waltham,MA 02454-9161
P.781-894-8800

F.781-398-4232
rslifka@globalp.com

Donald Steward (4)

W.B. Steward & Son, Inc.

P.0. Box 150

Woodbury Heights,NJ 08097-11318
P.609-845-9117

F.609-845-2042
donsr@wbstewardandson.com

Tom Santa (4)

Santa Fuel, Inc.

P.O. Box 1141
Bridgeport,CT 06601
P.203-367-3661
F.203-362-3348
santat(@santaenergy.com

Edward Scott (5)
Scott 01 Co.

P.O. Box 1445
Manchester, MA 01944
P.978-526-4949
F.078-526-7540
ed@scottoil.com

Irik Sevin (6)

Petro

2187 Atlantic Street, 5th FL
Stamford,CT 06902
P.203-325-5472
F.203-328-7470
Susan(@petroheat.com

Chris Smart (4)

Webber Energy

P.0. Box 929

Bangor,ME 04402-0929
P.800-432-7948
F.207-942-0116
oosmart(@webenergy.com

Dennis Straw (5)

G.W. Warren ‘
3001 Ocean Drive, Ste. 203
Verobeach,FL 32963-19353
P.800-550-5592
F.772-778-7100

dennisstraw(@gewarren.com



Jack Sullivan (6)
NEFI

P.0. Box 9137
Watertown,MA 02472
P.617-924-1000
F.617-924-1022
nefi@nefi.com

Michael Tremonte (4)
ExxonMobil

15196 Wetherburn Drive
Centreville, VA 20120
P.703-830-7095

F.703-830-7095
mike.ftremonte@exxonmobil.com

Douglas Woosnam (6)
SICO Company

P.G; Box302

Mount Joy,PA 17552
P.717-653-3420
F.717-653-0811
dwoosnam(@sicoco.com

Revised 8/04

Jim Townsend (4)
Townsend Oil

27 Cherry Street
Danvers,MA 01923
P.978-927-1715
F.978-927-9008
jtownsend@townsendoil.com

Dan West (5)

Brico of Idaho, Inc.
PO Box 206

Twin Falls,ID 83301
P.208-733-3541
F.208-733-2206
dwest@bricoinc.com

Leonard C. Zvorsky (5)
Newcomer Oil Corporation
PO, Box 329
Elizabethtown,PA 17022
P.717-367-1138
F.717-367-0308
lenzvorsky@newcomeroil.com
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Minutes
National Oilheat Research Alliance
April 28, 2004
Atlantic City, NJ
9:45 -12:00 pm

I. INTRODUCTION

Mr. Bob Greenes called the meeting to order at 9:45 am. He
directed Mr. John Huber to call the roll and report. Mr. Huber
called the roll, and the following members of the Board were
present. At 9:45 a.m. a quorum was established. *Members
participated by phone. A correction was made to minutes dated
October 22, 2003 indicating that Mr. Bill Ermer was in attendance.

*Ray Albrecht *Chris Keyser
Don Allen * Anthony Losquadro
*Jeff Arntson Roger McDonald
Debbie Baker Ed Miller
*Rudy Ballard * Ralph Mills
*John Beckett * Ed Noonan
*Carl Benker Jim Pierson
Bob Boltz Michael Romita
*Ed Bulmer Doug Quarles
Peter Carini Tom Santa
Sean Cota Ed Scott
Charles Ermer Don Craft (Petro)
Don Farrell Donald Steward
*Boyd Foster Jim Townsend
*John Fuquay - Michael Tremonte
Joe Glick Douglas Woosnam
Bob Greenes Leonard Zvorsky
Daryl Hackman Peter Krueger
Allison Heaney John Zinkand .
Chairman First Vice Chairman Second Vice Chairman Education and Training Consumer Education President
Dan Allen Peter Carini Jim Townsend Jim Pierson John Huber
E.T. Lawson and Son Champion Energy Group Townsend Oil Vincent R. Boltz J.W. Piersan NORA



II.

II1.

APPROVAL OF MINUTES

Mr. Don Allen moved approval of the minutes of the meeting
held in April as submitted to the Board of Directors. The
motion was seconded and approved by voice vote.

CHAIRMAN’S REMARKS

Mr. Don Allen expressed his thanks to the Board for allowing
him to serve as Chairman of NORA. He stated that NORA is
the best thing that has happened to our industry in a lifetime,
and thanked the Board for their time and service in bringing
NORA to where we are today.

Mr. Don Allen stated that Mr. Bob Greenes had devoted much
of his life to the betterment of our industry and thanked him for
his many years of service; his leadership in uniting the industry
behind NORA; his leadership in shepherding NORA through
Congress; and his leadership in setting this entity up in getting
us up and running. He will continue to provide his wisdom,
guidance, and leadership to NORA and we look forward to his
continuance with NORA.

Mr. Don Allen also expressed thanks to Mr. John Huber for his
role as Chief Executive Officer of NORA and stated that he is
the perfect choice for NORA. He is enthusiastic and has a
complete understanding our business.

PRESIDENT’S REMARKS

Mr. John Huber stated that the financials are in good shape
although last year we ran excess revenue over budget of 1.2
million dollars the first quarter. Most of those funds have been
allocated for the last Board meeting of last year.

Mr. Bob Bolts will later discuss completing our Gold Manual
which is the guide to efficiency and improvement, and a test
that will go along with it. We are expecting to integrate many
of our educational programs and add advance programs to
include air conditioning, hydronics, commercials and air
distribution. '



The consumer education is in great shape and our ads are great
as well. The industry likes them; they are winning awards, and
we are receiving emails and phone calls from consumers
asking “Where can they buy the music”. We’ve received a lot
of compliments.

Mr. Don Allen, Chairman, has many ambitions for the
industry. One of his goals is tanks and it’s something that’s
been on the agenda for years for the heating oil industry. With
the research and technology that we have today, we can start
addressing those issues. The other goal is new home
construction. We have not received our fair share of new
homes and we need to show internal growth as an industry.
We are getting new equipment and we need to start growing
that share and our percentage. Mr. Don Allen and I will put a
lot of effort into these two projects and move the industry
forward.

REPORT ON THE FINANCE COMMITTEE

Mr. John Maniscalco discussed the statement of activities for
2003 and they were as follows: Remittance revenue
$17,290,234. Total grants and state rebates are $16,196,955.
Total administration expenses are $909,826; total other
expenses were ($55,836) and total operating expenses were
$853,990. Total expenditures are $17,050,945 and
Increase/Decrease in net assets is $239,289.

Total current assets are $6,430,170.41; Property and
Equipment was $4,221.40; Total Assets are $6,517,576.26.
Total Liabilities are $4,278,833.09 and total net assets are
$2,238,743.17. Total liabilities and net assets are
$6,517,576.26

Total 2004 revenue for allocation is $7,125,793 and total grants
and state rebates are $6,735,424. Total administration
expenses are $226,646 and total other expenses are (18,637).
Total operating expenses is $208,009; total expenditures are
$6,943,433 and Increase/Decrease in net assets is $182,360.

Total current assets are $9,045,608.62; property and equipment
are $3,504.40. Total assets are $9,217,976.89 and total current
liabilities are $207,190.19. Total liabilities are $6,801,652.20
and total net assets are $9,217,976.89.



Mr. Michael Buzas, Halt, Thrasher and Buzas, briefly reviewed
the audit and stated that there were no significant issues.
However, the retail amount was down and NORA sold
$300,000 in materials. NORA’s net increase in cash over the
years 2002 to 2003 increased by Y2 million dollars. Asset
revenue was up by 3 million dollars and assessments refunds
were over twice as much in 2002.

Mr. John Huber discussed the proposed 2005 budget and
indicated that we added an information distribution line in the
2004 budget which will be pulled forward into the 2005

budget. That is an outreach program that is underway and we
are trying to do outreach to local newspapers about the industry
regarding the technology advancement. We just began that
program about 2 months ago and in six months we will

evaluate it.

The Energy Bill of 2003 failed by two votes and the Senate
contained our reauthorization. There are two Energy Bills
which are the Senate and The House and our reauthorization 1s

included in both.

If the bill does not pass in 2004, our authorization does not
expire until the end of first week in February, 2005; therefore,
we will be entitled to collect funds through the month of
January and the first week of February which is the high peak
of collections for the year. We will collect refunds during that
period and the reserve. We will be looking at income for 2005
surplus and income of an 8 million dollar range. We could
continue running NORA in 2005 and continue working on
reauthorization in a new Congress.

Mr. Peter Carini made a motion to approve the 2004 and 2005
budget. Motion was seconded and approved.

REPORT ON EDUCATION AND TRAINING

Mr. Bob Boltz stated that we currently have 4,938 silver
technicians, 1,560 gold technicians and 609 bronze technicians.
Last year we had one thousand technicians enter the program
and so far this year we have over 200 and Maine is now
entering the program. Two weeks ago we had the train the
trainer program in Baltimore which we introduced the Gold
Book and it will be ready in the late spring.



VIL

VIIL

The NORA store will now be an on-line purchasing center.

We have “The benefits of low sulfur fuel”, “The benefits of
oilheat” and our insurance manual. We’ve sold over 7
thousand manuals this year and we have available the “No Heat
Call”, “The Tune Up”, “The Fuel Oil Delivery”, “Heating Oil
for the Environment™, and the “No Spill” video. Insurance
companies are using the video for rate discounts in their oil
dealers insurance. We’re in the middle of a new video which is
electrics stacks which primaries.

There will be a management workshop in Annapolis, MD from
June 21-25" and twenty people are already signed up. The
Vision conference will be held on August 23 thru 25™ He
thanked Bob Hedden and John Levey for all of their hard work

OUTREACH TO INSURERS AND OTHER PARTIES

Mr. John Maniscalco stated that this committee was put
together by Jim Townsend, Karen Dreyer and himself.
However, he was asked to run the chairman committee having
to do with an outreach to insurers and public parties. He stated
that insurance carriers such as Allstate and State Farm have
refused coverage for homes with oil tanks, and now have a
separate endorsement for third party coverage. Negative
information was printed in a New Jersey Newspaper about oil
tanks and how hard it is to sell your home.

We are going to concentrate on a law firm with insurance
background, and we are in the process of interviewing a firm in
New Jersey and New York. They have extensive research and
knowledge in the insurance field, therefore we will be selecting
a firm soon and provide the Board information on this in

August.
TANKS & FUEL QUALITY

Mr. Don Allen reported that a research done by IPSOS
revealed that tanks are our customers concerns and we want to

improve the image of oilheat to them.

Mr. Tom Santa reported that a study was done by The
Brookhaven Laboratory on how to storage fuel. He stated that
the document presented was a draft and before its finalized he
wanted to be sure that the recommendations are accurate and it

supported by sound science.



IX.

Mr. John Levey stated that there’s going to be a fact book for
service managers. The two biggest causes in tank failures are
improper tank installations and pumping over. Mr. Don Allen
stated that they were going to ask for approval of this report at
the Vision Conference in August. If this is approved, it will
become the best practice of the industry. Best practices will
require more ownership on the part of dealers. We will ask
dealers to inspect tanks before they make deliveries, and ask
drivers not to make deliveries to tanks that will fall over. Mr.
Rich Mohrfeld and Ed Kitchen will review all technologies that
exist with respect to tank integrity testing and present it at the
Visions Conference.

Mr. Don Allen stated that pollution concerns for heating oil
tanks are increasingly a major problem. Mortgage companies,
realtors, insurance companies and home inspectors are
indicating that heating home storage should be removed. We
still have to deal with the 10 million tanks that are in place
now. There are 10 of the 22 states that have some type of
pollution liability trust fund in place. In Virginia, our program
has been in place since 1992 and the income from the pollution -
fund is used to handle pollution liability issues with the respect
to our universe of tanks. We would like to compile
information at the Visions Conference to present to the
industry, and we will have a complete presentation on these
issues at the Visions Conference.

REPORT ON RESEARCH AND DEVELOPMENT

Mr. Don Allen stated that in the year 2003, oilheating
equipment was up 13 percent and hopes that the trend

continues.

Mr. John Huber stated that we have entered into a dialogue
with NESCAUM and their liaison with the Mid-Atlantic region
on the sulfur standards. This is being driven by a major role
out of Environmental Protection Agency which a 2.5
particulate matter standard. He stated that Sulfur is part of the
corrosion problem in tanks.

Mr. Ned Bulmer stated that he thinks it’s critical before we get
too far down the road in recommending any type of sulfur
level. Heating oil is a swing fuel and is used only 4 months out

of the year.



Mr. Peter Carini stated that since we’ve been in business for
two years, we have projects in the work and projects underway.
The fuel quality that was conducted by NORI is being
reviewed at Brookhaven Laboratory in respect to storage.
NORI is working closely with Consumer Energy Council of
America and they reviewed the scientific literature on our low
sulfur. A survey was conducted on dealers and consumers and
a paper was published.

PUBLIC RELATIONS

Mr. Jim Townsend stated that we are in the process of creating
positive public attention for oilheat, and would like to increase
the awareness of NORA activities and present our exciting
parts for the HVAC. Mr. Lee Yaffa, Greystone Services, did a
mailing to 700 newspapers and publications. The idea is to
have coverage and direct responsibilities with those people and
do a press briefing about NORA Alliance.

We produced information directed to the media service in the
HVAC industry, and Greystone has worked to establish a
resource present on the internet where people can download
information about oilheat. Greystone is also arranging the two
booths at the upcoming ISH North - America exposition in
October. This will provide NORA with significance presence
with architects and HVAC contractors from all regions of the

country.
REPORT ON CONSUMER EDUCATION

Mr. Jim Pierson stated that Mr. Peter Bridgman, Consultant,
worked very closely with John Huber on consumer education
passed recently. NORA’s Ad was recently seen on the Today
Show on NBC and it’s a very good feeling.

Ms. Sydney Norton, Vice President, of the Martin Agency did
a presentation and discussed the launch that happened in the
fall and how NORA is moving forward. Our mission with
NORA is that we want to be as an equal with natural gas. We
want to be a heating source that consumers will welcome into

their homes.

Ms. Norton indicated that she’s heard a lot of positive news
today about NORA that they weren’t hearing and experiencing
last year. We will use Oilheat as our brand - trying to find out
what consumer think of it. Consumers perceive oilheat as dirty



and old fashioned and we will try to move that position for our
future of this brand. We want people to see that we are up to
date and current. In the fall, the TV and radio campaign
launched. What we are doing will take some time and people
with perceptions will take time to change.

Ms. Norton stated that they are doing some research to track
the campaign with Millward Brown. People that are not the
industry are talking about the advertising. We got the creative
results and we did a campaign earlier in the year called radio
karaoke, and a spot called “Crazy” won best in show at the
Richmond show. We have entered NORA’s work plus TV Ad
and Radio into the New York Art Directors Show, The
Communications Arts Show, The Radio Mercury Awards, The
One Show, and the Andy Show. They are the top shows in the
country and we are hopeful to hear from one of them and we
will report back to you. We are also re-running the TV Ad this

year.

Mr. Bob Greenes stated that we spent most of our money trying
to deliver the message about oilheat, and we have not evaluated
the market research since the end of the 2003 campaign. We
did no research in the fall and we decided that we would wait
over a longer period of time to see if it goes into effect of the
advertising of our customers/consumers.

We had two benchmark reports prior to the summer of 2003 by
IPSOS and Penn Schoen. We have retained Millward Brown
who we used once before to do consumer/market research
study. Their previous study was done on how effective our
efforts have been in reaching our customer by radio, television,
print or Out-of-Home. Millward Brown did a market research
for us specifically on measuring the effect of the four TV spots
which were not very effective.

Our spring campaign will run from the last week in March
through May, and it will start again in September through
November. We have retained Millward Brown to do a study in
the end of May, October and November while we are still on
the air. We are doing the surveys for New York, Boston,
Baltimore and Harrisburg demographics.

. GRANTS

Mr. Bob Greenes stated that there are certain restrictions on
what we are allowed to do under the Act. There have been



applications for grants that aren’t appropriate for NORA
because they seem to come close to the parameters set by the
act. We went to Counsel and they gave us their opinion but we
felt it was an area that was more than just appropriate for
Counsel or John Huber to have the ultimate decision. He stated
that under the “Conflict of Interest Policy”™ it states that anyone
who has a proposal and there are questions, that proposal needs
to go to the executive committee within a certain time. Mr. Bob
Greenes proposed that this procedure be adopted.

Mr. Don Allen made a motion that the Conflict of Interest
policy be adopted. The motion was seconded and approved.

Mr. John Huber stated that there were six resolutions that states
are repositioning their funds and the grants have been posted
and no comments were received. They are as follows:

Amended Resolution A-1

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board
also finds that the following grant was subjected to public
comment and that no adverse comments were made.

The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as CE-04-PA-001 is
hereby decreased to $1,575,812.

Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant.

Amended Resolution A-2

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board
also finds that the following grant was subjected to public
comment and that no adverse comments were made.



The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as ET-04-PA-001 is
hereby increased to $330,300.

Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant.

Amended Resolution A-3

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board
also finds that the following grant was subjected to public
comment and that no adverse comments were made.

The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as ET-02-OR-001
is hereby decreased by $4,403.56.

Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant

Amended Resolution A-4

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board

also finds that the following grant was subjected to public
comment and that no adverse comments were made.

The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as CE-04-OR-001
is hereby increased by $4,403.56.
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Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant.

Amended Resolution A-5

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board
also finds that the following grant was subjected to public
comment and that no adverse comments were made.

The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as RD-02-WI-001
is hereby decreased by $6,150.

Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant.

Amended Resolution A-6

National Oilheat Research Alliance from its inception has
considered the state associations to be one of the strongest
forces in the Oilheat industry and that effective use of their
resources will help advance the goals of NORA. The Board
also finds that the following grant was subjected to public
comment and that no adverse comments were made.

The Board in compliance with the internal budget adjustments
had decided to approve this grant.

Resolved: That the grant request identified as CE-04-WI-001
is hereby increased by $6,150.

Be it further resolved: That the President of NORA enters
into a contract with the grant application identified in the grant
application to effectuate the purpose of the grant.

Mr. Don Allen made a motion to approve the six grants listed
above. The motion and seconded and approved.
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XTII.

Mr. John Huber stated that we will get reports from the states
as of April 1% as to when their behind on expenditures. We are
still in the process of doing that, and when they occur, they will
be referred to the committee which should be ready for the
August Board meeting. The goal is to ensure that the states are
not sitting on money for expenditures.

ELECTIONS

Mr. Bob Greenes stated that there are 2 vacancies on the
Executive Committee Board and that the Executive Committee
is to make the recommendations to this board for our members
of the Executive Committee. The Executive Committee
recommends Ms. Allison Heaney and Jeff Lykins.

Mr. John Huber stated that one of the vacancies is Douglas
Woosnam, who was the key person politically who made this
so has decided to put more of his efforts into political. He
should be recognized for his significant contributions that he
made to this effort. Jeff Lykins is a significant marketer in
Ohio. He has a heating oil company as well as a gasoline
business and he is currently President of PMAA. Allison has
been very involved and very helpful to the industry and she is
replacing Michael Hopsicker.

Mr. Don Allen made a motion to accept the above nominations.
The motion was approved and carried.

Mr. Michael Hopsicker has resigned from the Board and he
was very instrumental in tour ting our collection mechanism as
chairman of that committee. Agway Energy has suggested
that a replacement for Michael Hopsicker on the Board be
Danny Troutman of Agway Energy and that appointment was
made by NAORE.

Mr. John Huber stated that the final change in elections was
Peter Smith who was replaced by Ray Albrecht and Douglas
Woosnam resignation from NORI which created two
vacancies. The recommendation is that we nominate Ray
Albrecht to serve on NORI. Also, we have recommended Sean
Cota who has just joined the Board but has been working with
NORI extensively for the last year.

Mr. Don Allen made a motion is to nominate Sean Cota and
Ray Albrecht to the NORI board. Motion was approved and

carried.
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XIV.

XV.

XVL

UNFINISHED BUSINESS

There is no unfinished business.

NEW BUSINESS

Mr. John Beckett was able to speak with the legislative director
of GAMA and encourage a cooperative approach in regards to
sulfur in fuel.

NEXT MEETING

August 23, 2004, Providence, Rhode Island
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Educational Curriculum

The Oilheat Industry has developed a curriculum to establish educational
excellence in the industry. Included in the training for the industry are
technicians, drivers, customer service personnel, and management.

Ensuring the best trained employees will ensure customers achieve maximum
value through cost efficient and complete repairs. A well trained workforce will
also ensure that the oilheat industry contributes to America’s future by providing
safe comfortable home conditioning systems. This training will ensure that the
most energy efficient installations occur, and that the units are properly vented,
and the homeowner is guaranteed a warm home on the coldest day with hot
water for dishwashing, clothes washing and for all domestic uses.

In addition to the traditional technician training, NORA has developed a series of
courses for the most important people in an oilheating company. They include
courses for senior management, drivers, financial personnel, and customer
service representatives.

Technical Training

The most important part of the training curriculum is to ensure that technicians
are trained in the many types of equipment and services offered.

NORA has established a wide ranging certification and educational curriculum to
encourage education, establish a standard curriculum, and recognize
achievement. Additionally, to maintain certification, an additional and flexible
continuing education program has been established.

The core certification program consists of a Bronze Certification, technical
competency established through training and a test. Silver Certification,
technical competence established through training, a test, and field experience.
Gold certification is established through previous participation in the Silver
Certification program, and additional competency in energy efficiency.

This BRONZE LEVEL certification will give apprentices recognition and further incentive to train.
To receive Bronze Certification an apprentice must have at least 80 hours of formal classroom
training in @ NORA approved program and pass the Bronze Exam. After three years of
experience in the field and another 24 hours of NORA approved Continuing Education Credits
they autormatically qualify for Silver Certification.



The silver certification program is based on the training publication The Oilheat Technician’s
Manual which provides effective guidance on basic design, safety, and repair of Oilheating
eguipment.

Criteria for Silver Certification

1. Minimum of three years work experience as an Oilheat technician verified on company
letterhead, signed by company owner or manager

Minimum of 100 hours of educational training

Passage of a test that is based on the Oilheat Technician’s Manual. Tests are held
periodically throughout regions where Oilheat is prominent in the marketplace. A
schedule of exams is available from the state/regional Qilheat association serving your
area. If you reside at a distance from an exam site and travel is not feasible, e-mail the
NORA Education Center to make arrangements for certification; info@noraed.org.

B Do

Piease note: Technicians that have the requisite training and experience and have passed a test
administered by a NORA approved state Oilheat trade organization certification program can be
certified at the Silver Level. The state coordinator must receive pre-approval from the NORA
Education Center for this fo occur.

A new publication, Efficient Oilheat, An Energy Conservation Guide, updated in 2004, serves as
the guidebook for attaining gold certification. The gold certification is for technicians who are
able to move beyond basic installation and repair and can provide a systems analysis of the
house, advise customers on equipment needs, and diagnose home comfort problems, as well as
provide efficiency recommendations.

Criteria for Gold Certification

1. Completion and passage of the Silver National Certificate Program and Exam); or
accepted into the Silver National Certificate Program from an Oilheat state association
certification.

2. Minimum of five years work experience as an Oilheat technician verified on company
letterhead, signed by company owner or manager

3. Minimum of 120 hours of Qilheat education training beyond Basic Oilheat Technician
courses.

ADVANCED PROGRAMS

The basic Bronze, Silver, and Gold programs can be enhanced through further
development and expertise in several core functional areas for technicians.



Hydronics - Oilheat has become a fuel of choice through Oilheat's widespread
use in many of the colder climates of the country. This makes heating comfort
very important, and radiant heat is one of the most efficient and comfortable

methods of heating.

Additionally, radiant heating systems, particularly in floor heating systems have
established themselves as the ultimate in comfort, and many new homes are
being built with radiant in bathrooms, kitchens and dens to ensure maximum

quiet comfort.

Finally, the advantages of boiler systems combined with the necessity of air-
conditioning have led to the development of hydro-air systems.

This advanced certification ensures that technicians that work with hydronics
systems are well trained and able to handle these complex systems. This
advanced program is currently under development.

Air Handling - As houses have become more insulated and air leakage has
been reduced to a minimum, the relationship between the air that is warmed in
the furnace, to the movement of air by the air conditioner, and the replacement
air that is required to operate the burners, or replace air that is forced out of the
house creates complicated fluid dynamics in the house. There is nothing more
frustrating to a customer to have rooms that have inconsistent heat and hot
water, with neither room being comfortable. This advanced certification will train
technicians to properly install systems, and diagnose and resolve problems that
can result from poorly installed systems, or systems with components that are
not properly sized. This program has been fully developed through the efforts of

NCI.

Commercial Heating — The oilheat industry provides heat and comfort for
residents of hospitals, apartments, and other commercial facilities. The large
equipment used in these facilities requires a specialist. This advanced program
is for individuals who currently work on commercial systems, or want to add it to
their expertise. The Canadian Oilheating Association is currently working on a
manual for this which will serve as the foundation for this program.

Service Department Management — This advanced program was
developed by the National Association of Oilheat Service Managers, and is
designed to develop and improve the skills for service managers. A service
manager is involved in budgeting, staff management, and leadership of the most
critical department in a full service company. This program is designed to ensure
that service managers have the training and skills to prosper as service

managers.

Air Conditioning — As air conditioning has become more important, air
conditioning is being installed in homes throughout the country. Decades ago,



air conditioning was rare in many homes, now it is standard on new homes, and
many older homes, even in colder areas are being retrofitted with air conditioning
systems. A well trained oilheat technician will understand the standard air
conditioning systems, and their relationship to the heating system, as well as
high velocity systems or split systems which can be ideal for retrofitting air
conditioning into a home.

This advance certification will ensure your technicians are capable of working on
air conditioning systems, and providing cool comfort to your customers. NORA is
currently working with NATE and NEF| to develop a certification that can be used
in the NORA program.

Tank Installation and Inspection, Fuel Quality

NORA is developing a curriculum for heating oil tanks and fuel. This program will
be designed to be used either as an advanced program for technicians that are
currently Gold or Silver Certified, or as a stand alone program.

NORA believes that proper tank installation and management is critical to the
future of the industry. Ensuring that tank systems are properly installed with
appropriate technology will virtually eliminate any risks associated with heating oil
tank systems.

Fuel quality is also essential to the quality oilheat product. Ensuring that
technicians and others in the distribution network understand fuel problems and
how to resolve them will increase the dependability of oilheating equipment.

Continuing Education

Ensuring that skills are up to date is critical to peak performance of an employee.
NORA's certification programs require skills to be improved through continuous
education. We believe that every technician and company should have a plan for
technician development and education.

NORA's certification program requires 24 hours of continuing education in a five
year period. Professional trainers and owners have developed a model
curriculum for technicians to ensure technical proficiency and to keep abreast of
developments.

Additional training may be necessary to ensure that skills specific to the
employee are maintained or enhanced. In the following pages, we have listed
the courses that provide continuing education credits.



The core educational area for continuing education involves air handling and
distribution systems, hydronics and hot water and steam boilers, burners, test
equipment, hot water heaters, electricity, controls, fuel, venting, and customer

service.

In evaluating continuing education, the technician and the service manager
should manage these goals, the technician should improve his proficiency in his
existing job, he should be trained and exposed to technical developments, and
he should be trained in advanced areas to enable him to expand his
responsibilities.

NORA believes that the technician and the manager should review goals, as well
as existing competencies and areas that could be improved with additional

training.

While, each technician has particular needs, NORA believes that the following
schedule should serve as the basis for continuing education.

Testing Equipment — 3 Hours

Equipment today can only be installed properly if test equipment is used. NORA
believes that a well trained technician will be familiar with testing equipment,
know how to take proper samples and interpret results.

Customer Service - 2 Hours

Maintaining a strong relationship with the customer is essential to the future of
the technician and your company. Technicians should be educated to the best
- techniques for communicating with customers '

Hydronics — 4 Hours

For technicians without an advanced certification in hydronics, additional training
in hydronics is necessary to ensure that they are able to work on boilers, and
radiant systems which are such a large part of the oilheat market.

Air Handling — 2 Hours

As air-conditioning becomes more important in oilheat country, technicians will
become increasingly involved in ensuring that the ducts work efficiently, for both
heating and cooling. Understanding air flows, and sizing of the units is very
important to ensure maximum comfort.



Electricity — 4 Hours

Electricity while vital to the oilheat system appears to be a prevailing weakness
amongst technicians. Ensuring and improving understanding of electricity would
improve the technical competence of most technicians.

Burners — 4 Hours

The core of every system is the burner. Technicians must be updated on all
developments in this area, and how to ensure safe operation. — 4 Hours

Controls — 3 Hours

Controls have become increasingly important to the heating system. Effective
control strategies maximize the efficiency of the unit, the comfort of the home,
and the safe operation of the unit. Technicians need to ensure they are familiar
with the latest controls. '

Electives — 3 Hours

There are many core areas that have not been covered including hot water,
venting, and fuels. The technician should obtain additional training in these
areas, and if appropriate reduce some training in the areas described above.

Management Training

Training for managers and exposure to new ideas in the industry is vital. NORA
thus recommends that managers attend at least one convention and trade show

every year.

In addition to this training, NORA believes that managers should review the
Advantages of Oilheat video and marketing campaign material. Understanding
customer perceptions of the fuel is vital for all managers.

Additionally, NORA sponsors a week long top management workshop that is
available annually. NORA encourages every manager to attend one or more

days of this seminar.



Customer Service Representative Training

NORA believes that Customer Service Representatives should review the
Advantages of Oilheat video and marketing campaign material. Understanding
customer perceptions of the fuel is vital for all managers.

Drivers

The driver plays a vital role in the system. He is the most important element in
the day to day operations, and keeps customers with fuel. Unfortunately, in
addition to being a physically demanding job, it is essential that the job be done
correctly all of the time. A momentary lapse can create significant environmental

problems.

NORA encourages all drivers to review “How To Deliver Oil Safely” and “Oilheat
and the Environment” Both of these videos will remind drivers of the essential
steps they must perform to ensure that oil is delivered, efficiently and safely.

Other Resources

In addition to the training described above, many of the state associations
provide training. NORA would encourage all company personnel to be familiar
with the training resources provided by these organizations, since they will
usually be geographically close, and many of the continuing education courses

are run by these organizations.

Connecticut
Eugene Guilford

10 Alcap Ridge
Cromwell, CT 06416
FPhone: 860-613-2041
Fax: 860 632-1122

E-mail: gene@icpa.org

Delaware

Mid-Atlantic Petroleum Distributors Assn.

Peter Horrigan

1517 Ritchie Highway, Suite 206
Arnold, MD 21012

Phone: 410-349-0808

Fax: 410-349-8510

E-mail: peteqwyn@aol.com

Idaho
Suzanne Budge Schaefer

SBS Associates LLC

PO Box 984

Boise, ID 83701-0984
Phone: 208-345-6634
Fax: 208-345-6634
E-mail: sbs@icehouse.net

Indiana

Indiana Qil Marketers Association
Scott Imus

101 W. Washington St., Ste. 1338E
Indianapolis, IN 46204-3413
Phone: 317-633-4662

Fax: 317-630-1827

E-mail: simus@ipca.org

Kentucky

Kentucky Petroleum Marketers Assn.
Richard Maxedon

622 Shelby Street



Frankfort, KY 40601-3460
Phone: 502-875-3738
Fax: 502-875-4515
E-mail: kema@kpma.net

Maine

Maine Oil Dealers Association
Jamie Py

25 Greenwood Road

P.0. Box 249

Brunswick, ME 04011

Phone: 207-729-5298

Fax: 207-721-9227

E-mail: Jamie@meoil.com

Maryland

Mid-Atlantic Petroleum Distributors Assn.
Peter Horrigan

1517 Ritchie Highway, Suite 206

Arnold, MD 21012

Phone: 410-349-0808

Fax: 410-349-8510

E-mail: petegwyn@aol.com

Massachusetts

Massachusetts Oilheat Council

Michael Ferrante

118 Cedar Street

Wellesley Hills, MA 02481

Phone: 800-722-0623 or 781-237-0730
Fax: 781-237-2442

E-mail: info@massoilheat.org

Nevada

Nevada Petroleum Marketers & C-Store
Assn.

Peter Krueger

P.O. Box 12431

Reno, NV 89510

Phone: 775-348-1888

Fax: 775-348-2011

E-mail: Qeter@amsgr.net

New Hampshire

Better Home Heat Council of NH
Robert Garside '
P.0.Box 152

Fremont, NH 03044

Phone: 603-895-3808

Fax: 603-895-3325

E-mail: bgarside@nhoilheat.com

New Jersey

Fuel Merchants Assn. of New Jersey
Eric DeGesero

66 Morris Ave.

P.O. Box 477

Springfield, NJ 07081-0477

Phone: 973-467-1400

Fax: 973-467-4066

E-mail: edegessro@fmanj.org

New York - New York State
Empire State Petroleum Association
Thomas Peters

111 Washington Avenue, #203
Albany, NY 12210-2208

Phone: 518-449-0702

Fax: 518-449-0779

E-mail: tpeters@espa.net

New York - New York City

New York Oil Heating Association
John Maniscalco

14 Penn Plaza, Suite 1202

New York, NY 10122

Phone; 212-695-1380

Fax: 212-594-6583

E-mail: nyoilheating@nyc.rr.com

New York - Long Island

Oil Heat Institute of Long Island
Kevin Rooney

601 Veterans Highway
Hauppauge, NY 11788

Phone: 631-360-0200

Fax: 631-360-0781

E-mail: info@ohili.org

North Carolina

North Carolina Petroleum Marketers
Gary Harris

7300 Glenwood Avenue

Raleigh, NC 27612

Phone: 919-782-4411

Fax: 919-782-4414

E-mail: gfharris@ncpma.org

Ohio

Ohio Petroleum Marketers Assn.
Roger Dreyer

4242 Tuller Road, Suite B
Dublin, OH 43017

Phone: 614-792-5212

Fax: 614-792-1706

E-mail: rdrever@opmeca.org




Oregon

Oregon Petroleum Marketers Assn.
Steve O'Toole

7070 Southwest Fir Loop Suite 150
Tigard, OR 97223

Phone: 503-670-1777

Fax: 503-670-8337

E-mail: steve@opma.net

Pennsylvania

Pennsylvania Petroleum Marketers & C-
Store Assn.

John Kulik

P.O. Box 68

Highspire, PA 17034-0068

Phone: 717-902-0210

Fax: 717-902-0290

E-mail: info@ppmcsa.org

Rhode Island

Qil Heat Institute of Rhode Island
Peter Lombardi, Jr.

1395 Atwood Avenue, Suite 209A
Johnston, Rl 02919-4931

Phone: 401-464-8000

Fax: 401-464-8506

E-mail: peter@ohi.necoxmail.com

Vermont

Vermont Fuel Dealers Association
Shane Swest

PO Box 60

Manchester, VT 05254

Phone: 802-375-0000

Fax: 802-375-0009

E-mail; vipetro@sover.net

NAOHSM

P.O. Box 67

East Petersburg, PA 17520-0067
Phone: 888-552-0900

Fax: 717-625-3077
www.nachsm.org

Virginia

Virginia Petroleum Marketers & C-Store
Assn. Inc.

Michael J. O'Connor

6716 Patterson Avenue

Richmond, VA 23226

Phone: 804-282-7534

Fax: 804-282-7777

E-mail: mike@vpcga.com

Washington DC
Mid-Atlantic Petroleum Distributors Assn.
Peter Horrigan

1517 Ritchie Highway, Suite 206
Arnold, MD 21012

Phone: 410-349-0808

Fax: 410-348-8510

E-mail: petegwyn@aol.com

Washington State

Pacific Northwest Oil Heat Council
Lea Gaskill

18850 103rd Ave., SW

Vashon, WA 98070

Phone 206-463-2314
206-463-2313

E-mail: lea@pnwoilheat.com

Wisconsin

Petroleum Marketers Assn. of W]
Robert Bartlett

121 South Pinckney Street, Suite 300
Madison, WI 53703

Phone: 608-256-7555

Fax: 608-256-7666

E-mail: bbartlett@pmawwacs.org

New England

New England Fuel Institute
Jack Sullivan

PO Box 9137

Watertown, MA 02471-9137
Phone: 617-924-1000

Fax: 617-924-1022

E-mail: nefi@nefi.co
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Amended Resolution A-1

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were

made.

The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as ET-04-IN-001 is hereby
decreased by $3,357.75.

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate
the purpose of the grant.

Amended Resolution A-2

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were

made.,

The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as CE-04-IN-001 is hereby increased
by $3,357.75.

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate

the purpose of the grant.

Amended Resolution A-3

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were

made.



The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as CE-04-NY-001 is hereby
decreased by $84,789.00.

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate
the purpose of the grant.

Amended Resolution A-4

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were
made.

The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as ET-04-NY-001
is hereby increased by $84,789.00.

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate
the purpose of the grant.

Amended Resolution A-5

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were

made.

The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as RD-04-ME-001
is hereby decreased by $20,000.

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate
the purpose of the grant.



Amended Resolution A-6

National Oilheat Research Alliance from its inception has considered the state
associations to be one of the strongest forces in the Oilheat industry and that effective use
of their resources will help advance the goals of NORA. The Board also finds that the
following grant was subjected to public comment and that no adverse comments were

made.

The Board in compliance with the internal budget adjustments had decided to approve
this grant.

Resolved: That the grant request identified as ET-04-ME-001
is hereby increased by $20,000. :

Be it further resolved: That the President of NORA enters into a contract
With the grant application identified in the grant application to effectuate
the purpose of the grant.



